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“This is about building trust as well as relationships
—and that comes from not selling.”

Dave Brookes, sales and marketing department, Teusner Winey

Valley producing kick arsé wmes fromt some of the oldest vines in
Australia

UT:-34.482116,139.005461 - hitp://www.teusner.com.au

——

5,536_ 9,442 11,943 4~ W Follow

Why should you consider social media?

http://successfulinternettools.com/2009/09/how-do-businesses-use-twitter-teusner-wine-case-study/
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What social media tools are the
most popular?

Commonly used social media tools

100%

otums
Social bookmnarking/nows sites B0
Geo-locaton

Daly doals

http://www.viralblog.com/social-media/2012-report-how-cmos-are-using-social-media/
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Putting it into perspective.
Every 60 seconds...
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http://socialjumpstart.com/2012/02/60-in-social-media/
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Are only the young engaging in social media?

Age distribution on social networks & online communities

0-17 ™ 18-24 W 25-34 ' 3544 W 4554 'V 55-84 65+
Twitter TR T T

Pinterest . Basaca s cn ol e
Facebook | R i ' ‘

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Sorted by average age, lowest at the top.
Data source: DoubleClick Ad Planner (Google), U.S. demographics, June 2012. www.pingdom.com

http://venturebeat.com/2012/08/22/social-media-demographics-stats-2012/social-network-age-distribution-580px/
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“Social media gives consumers the
possibility to reach out and get to know
your company on a more personal level
than traditional advertising did in the past.”
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Some social media specifics

Number of posts for best ;
re‘s:’l P Time required

Network Type of Site

Social site, create a page, share Ly 30 minutes per da
Facebook g ‘ . = © . Ideally 3-5 times a week y y

information, build a community. after set up

Microblogging site - 140 characters 30min-1 hr per day

to get your message across in. Use = after set up, thisis

- e e 8 3-5 per day plus retweets and , p‘

Twitter for networking, research, DM not inone hit, but

connecting, building relationships, ' spaced through the

marketing., day

This site is about displaying your products/
thoughts/ideas/likes/dislikes, pin images regularly.
Look at other pinners work and comment on them,
approx 2 hours a month

Online pin board, add images to
Pinterest themed boards with descriptions,
people can comment

http://www.socialrabbit.net/wp-content/uploads/2012/03/which-social-media-chart-20121.jpg



Twitter and Facebook
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Twitter: Perfect for those who are of
few words

-» _  CedarHeights Orchard
J‘ Come pick the best apples, and we also in the cider business and
have larger pumpkin area this year. Open Daily!

pic_twitter com/MHHsSRJ4T

@ View photo <4 Reply t3 Retweet X Favorite *** More

In 140 characters “you can use [Twitter] to
quickly share information with people interested
in your company, gather real-time marketing
intelligence and feed back, and build
relationships with customers.” Twitter.com
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Carter Mtn Orchard

@CarterMountain

Pick Your Own Peaches & Apples at our mountaintop orchard! Family-
owned and operated, featuring a bakery, Country Store, Wine Shop,
and Apples, Apples, Apples

Charlottesville VA - http://CarterMountainOrchard.com

993 32 1,367 2+ | % Follow

3 Springs Fruit Farm

Carter Mtn Orchard
Happy Friday! This is our last weekend of the season! Open today, tomorrow,

and Sunday from 10-5 for your last... fo.me/24VEyagZ6

Carter Mtn Orchard
Happy Sunday morning! While you are out and about today, stop by for
some fresh mountain air, and fresh mountain... fo.me/1NOXHHHN4

Carter Mtn Orchard
You've p oly got lots to do today! We understand! Let us help you geta

few gifts checked off your list.... fo.me/PCZ2iCDb

Carter Mtn Orchard
It's Friday again!!! Carter Mountain is open just 2 more weekends for the

season. We're open today, tomorrow,... fo.me/1fepJe50J

@
®
@
@

* Consistent, frequent,
& accurate postings

 Post relevant
information —
because your

reputation is at stake
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e * Post, comment,

lilesPeachOrch and @CarterMountain are now officially my two

forward other

complementary
businesses’ and/or
customers postings

(called Retweeting)
B s o s e @ B @ Proactive - ask

squash to help you fill your thanksgiving table. What will you be
cooking?

Collapse 4 Reply t3 Retweet X Favorite *** More re a d e rS to re p |y tO
your posts
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When should you Tweet?

e BEST TIME TO TWEET (FOR CLICK-THROUGHS).

Post early in the afternoon M 0 NDAY - THU RS DAY.

Unless it's breaking news, AVOID

tweeting important content after 8 p.m.
and forget about after 3 p.m. on Friday.

Any Day Friday

Twitter gets the < But tweeting when there
most traffic PO ) s high traffic may mean
9a.m.-3p.m. T N more competition.

Mon - Thurs. ) M N Choose wisely!

http://www.mediabistro.com/alltwitter/when-to-tweet-for-clickthroughs_b24165
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“Strength” of Facebook posts

Just Feachy Is back and just as sweet and

Images and video are the “strongest”

i Mercier Orchards shared a link.

Review of Mercier Orchards

Next, posts with links to external content

ﬁ Mercier Orchards

Text on Iy posts ra n k th i rd If you have never tried our famous fried pies it is a must have!!!

Our two most popular varities are apple and peach, if you haven't
tried them, MOW IS THE TIME!

To learn more search on your web browser for: “Facebook algorithm”

http://www.openforum.com/articles/12-engaging-facebook-posts-to-consider/
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When might you post on Facebook?

Retail Industry: °
Take a Look at Sunday, Think Twice
before Posting on Friday

Food and Beverage Industry: 6
Engagement High Midweek
and Saturday

http://www.stargroupl.com/blog/marketers-post-after-hours-get-most-out-your-facebook-posts
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Should your really be using just

Facebook or just Twitter?
* One study suggests:

e Consumers tend to Jis */otuarcens
engage and interact :
more on Twitter

e Use Facebook to
drive traffic to your
website

http://mashable.com/2011/02/14/small-business-social-media-infographic/



Pinterest: The power of images
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A page consists of several boards

Kingsburg Orchards
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Boards consist of pins

» " /

Griked Peaches with Mascarpone and
Bafsamic Syrup

I

Peach Amarettl Crumtile

r's cheese. fresh basi
same reduction glaze from

Kingsbwrg Orchards

Griled Stone Frull Antipasto Piate |

MyRecipes.com

Peach Cabhier Dimn Cake Recne —v r

Fresh Peach Tant with Mascarpons

arameized Peach Crostiné with Brie
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Drive traffic to your website
“Folow™

es Growers Mission Contact

White Peach Pesto Pizza from Kingsburg Orchards

4
.

o - ~¥

- -

] Recipe List
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Consider a pin-it to win-it contest
|3
X
SPRING “follow” your page
DIN-SPIRAT s
CONTEST * Pin pictures from
your website

e Consumers

~ . ‘ | ~ 1™ -
'\,\"-_ | \\\,P, \‘\\ '\‘\\\

1. Follow McCormick on Pinterest
(Pinterest.com/McCormickSpices)

L]
2. Create your own "McCormick Pin-spiration” board ® YO u d e C I d e h OW t h e

3. Select five spring recipes from McCormick.com
to pin on your board

—
4.5Snap a photo of your own re-creation of one < e E
, winner is chosen
r

5. Don't forget! Tag all of the pins on the board

with the tag @McCormick Spice Pin-spiration

OR @McCormick Pin-spiration and include the

name of the McCormick product used in the

personal recipe photo -~
6. Emall your completed board to
mecormickpinterest@webershandwick.com =
7. Pinners will be entered to win one of 25 spring
baking kits, and 10 winning photos will also be
posted on the McCormick.com Look Book

b McCormick Pin-spiration »

i
LT A N

S XN P A ?‘NK

e
‘-

[

http://www.mommygaga.com/2012/04/apple-cinnamon-spice-oatmeal-recipe-with-mccormick-flavors.html
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e —

7,

Peack Oty

W‘
LB

3 74 " - 6,00 pm g
| - m
H Oniles Peach Orchard  Evosts = < Liko
Past Tvenis

Pancake Breakiast e
AR dyy, MoverDe | o vt Sty Cruet, Vegiaia

Saturday, November 3, 2012 9:00am until 5:00pm T = :
Time to get ready for the holidays! Stop by for sampling of our jar goods, bakery 55
items, fudge, and more! Gift baskets made to order (we can ship them, too). ke el s e
Western Albemarle HS Art Department will have demonstrations, and Mt. Moriah H Bt T
Methodist Church will be making homemade apple butter the old fashioned way! '
Watch the kettle being stirred by hand, and then purchase jars (available after el
2PM) to take home! H Secrienter 29, 3011 oh 9.00ur Crmeet, Virgemsa
E Fancabe freakfast At

Chiles Peach Orchard X =

1351 Greenwood Road, Crozet, Virginia 22932 ijj‘:

View Map * Get Directions e H P TR g

Par e 290, LeTtenDS . 1 Crotet, Virginia

® Y;\‘@N Gap Ry
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Don’t forget to Tweet about the
events

Cider Hill Farm
@CiderHill

PickYourOwn orchard practicing season extension, crop diversity, IPM
& environmental stewardship. Apples, peaches, tomatoes,
blueberries, flowers, donuts & more Cider Hill Farm

[fyou are interested in our next 5K Cider Mash 11/4, then follow this link for
mare information and a sign up page: bitlWFPXodwh

= Cider Hill Farm
C\}) A few tickets still available online @ ciderhillharvestdinner.eventorite.com

= Cider Hill Farm
C}«) Our last Farm to Table dinner is 10/9. Farm fresh meal prepared by Phat
Cats bistro, beers from Cody Brewing & Jewell Towne Vineyard wines



Promoting and selling products
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Of the 17% of online U.S. consumers who have
a Twitter account:

* 71% of expect to receive
marketing messages from

Flinchbaughs Orchard

CO m p a n i eS i @FlinchsOrchard roLLows vou

Yummy fruits! Local produce! Niche food items! Everyone is family to
us!

Hellam (York) PA - hitp://www_flinchbaughsorchard.com

922 260 240 SOl - oiiowin
y Paulus Orchards. Hollabaugh Bros_ Inc. Carla Snyder and 13 others

Flinchbaughs Orchard

8 Crafty qift givers ... Try your hand at homemade caramel and chocolate dipped

apples like these!! Thanks to our... fo.me/V )d3p

R Flinchbaughs Orchard
b Letus ship a goodie box for you!! We will ship through Wednesday for delivery

by Christmas!! fo.me/1b0JSBcRr

R Flinchbaughs Orchard
(&4 \Whats on your Grown-up Christmas List?

0

Flinchbaughs Orchard 3
How cool!!” ... Gingerbread cockie decorating today from 11-31!

fo.me/11Go8gKzX

http://www.onmarksolutions.com/the_social_big_3_%E2%80%93_what_do_customers_expect_.html
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New products or adaptations
of ones you’ve always sold?

Fisher's Peach Orchard
Movember 8, 2012

Fisher's Orchard is going to chip peach wood this winter. We are
going to bag the wood and label it with directions,

Peach wood adds great flavor to all kinds of meat. Most people
use wood chips in their smokers but you can also add them in
with charcoal for an extra flavor.

Flease like or comment if you think this will be a success for
Fisher's Orchard.

Like * Comment - Share rh34 []2

Miniature jam jars as favors. ..

Bella Viva Orchards Mixed Fruit
(Peaches Pears Apricots) Review
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Have a venue that you can rent for
weddings, receptions, or photo shoots?

r{ Orchard Ridge Farms/The ... About ~

]
| 6786 Yale Bridge Rd.
Rockton, Tllinois 61072 I
Phone  (315) 529-2220
Email jweldon@orchardridgefarms.com or
kbenjamin @orchardridgefarms. com
Website http:/fwww,orchardridgefarms. com
http: w.copperstoneinn, com
http: fforchardridgefarms. com fweddingblogf
i Q
iy B 2012 Nokia  ® 2013 Microsoft Corporation
About

The Pavilion at Orchard Ridge Farms is 210,000 sguare foot event venue located
in Morthern Ilincis and Southern Wisconsin, hosting wedding ceremonies,
receptions, and corporate events. Call Jennifer or Kacie today to book your
event (815) 629-2220

Peach Orchard Engagement shoot
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What do consumers want from you via

Facebook?

Chateau Montelena Winery

, Chatwau “x Dead
L Mostalsna W “ - - 209% Off Prce of Tasting
T
wall nated Montsiena ‘Wi Top posts ~ |
H pest T3] Phote ° Video You and (hatess Montelena Winery
'  / -
S wal 1 m -.J
Q _7 d mcbit T hatzau Mostelena Winery 49 X kAt et Fere
2 Deal t I 9 Mother's Dy in s vekane! - what ave you plareng 1o 3o W make Mo Teel ¢
:J'. Vb . Prople you sy know .t L
£ 4 pen e s
m 3 ' i P
= tartn Fa - -
-5 4 Chateau Montelena Winery » Deals | Like |
_1 Winery * Wine Bar - Calistoga, California
Why U.S. Consumers “Like” a Company’s Facebook Page et
ed
9 50% Off Current Release Tasting
Businesses o.ffer discounts and 79% Check in at Chateau Montelena Winery to daim,
other incentives Learn Mare About Claiming Facebook Deals
Unlimited
Businesses post details on sales 70% Monday, April 30, 2012 at 4:00pm
and events e Comment « Shere - Fie
Like sharing their favorite things 28%
with friends
0% 20% 40% 60% 80% 100%

http://www.forbes.com/sites/marketshare/2012/05/07/are-brands-wielding-more-influence-in-social-media-than-we-thought/
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Customers don’t need to leave
Facebook to purchase your products

EE:Wid — a new breed of shopping cart software

Simply copy and paste directly into your existing site: Takes 6 min to-set up. Facebook app and mobiie catalog.

o Mercier Orchards

o B ree W '15. X 35. X ‘9.

Plan Venture Business Unlimited
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When placing an
order customers can: = =

e Compare products

Step 5: Order Confinmation

 Read product reviews

Cart Ttems Qty Ttem Price Item Total
Smal Best Box

* Register an account or
checkout as a guest o B

Redeem a Gft Certficate or Coupon

e Signup for Mercier’s email wifeclalilsl o

I i St Order Instructions/Comments (Optional)

 Add a promotional code

Terms And Conditions
MNe 3%t Narcar Ovc 9

* Pay with PayPal, Google oo
Wallet, R

I'd Bke to recene your newsiette

 Proceed to Payment |
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HOME | LOGIN | ABDUTUS | CONTACTUS | CUSTOMER SERWCE SHIPPING POUCY | PRIVACY & SECUNITY | COURONS A PROMOTIONY

DEACH-A- LICIOS
PARBEQUE (%\UCV

'. ;AR Home > Shop Entire Catalog >

k3 i('ln'l’n‘:m Sardh e Ray's Peach- AL % Barbecis Sauce 168

- - IGJT' SCMLE: f
3o view S sole &8

* D List Price: 57,50

Sale Price: $6.78
You save $0.75!

$9y

Avmb«ny I pically Shwps within 24 10 48 Hours from Bme we recaive your r
orger {
v 5 \
v
Emanl Giire Carg Qty 1 (1 addtocan
Ole Ray's Peach-A-Licious Barbecue EREE E-Newslees ' \
Sauce is a wonderful southern style - ‘
tomato BBQ sauce with sunsweet )
peaches for a bright, summery flavor vorws By Pawrer_[o] i
Mustard & savory spices balance out
the sweetness, & cayenne adds a bit .
of p. Fabulous on chicken & pork http//Wwwca rolinasa Uces.com/

shrimp kabobs, & Gl =

glaze. Buy on sale

www.carolinasa




Final thoughts
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How you make the choice as to what
social media tools to use:

Gather up-to-date and national statistics
about your target audiences’ media use

Ask your customers what media they use
and how they want to engage with you

Understand the purpose for which the media
is used

http://agbeat.com/real-estate-sales-marketing/consumers-beginning-to-prefer-promotional-offers-via-smartphone
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No matter which tool you choose to use — you
have to make the connection a personal one

Hollabaugh Bros., Inc.

Hollabaugh Bros., Inc. October 11

HRve you: it Amatidat Shis s ndrriad B generation You're stranded on an island with a bag of your favorite crisp,
member Bruce Hollabaugh. She manages our gift basket L .
enterprise. She does AMAZING work! The holidays are coming, so juicy apples. You can take either a tub of caramel or a tub of
T S peanut butter with you, but not both. Which do you choose?
your needs!
Like * Comment * Share 13 57
Holishaugh firos, Inc Hollabaugh Drox., Inc
Thanks for n Hapoy hda 4 an fanmly mb DEr
category through the Gettysburg Timest \We love serving you! turns ong year old today!

Like * Comment * Share gh25 P4




Thank you!
Any guestions?

Kathy Kelley To learn about social media
E-Mail: kathykelley@psu.edu training and webinars email:
Facebook: FarmBusiness Sarah Cornelisse

Twitter: @kmk17psu SarahC@psu.edu

Phone 814-863-2196

¢ T &) Penn State Extension




